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FRIDAY 22" November 2019 - 3.45pm

Following my message this morning, | am pleased to tell you that the BT engineer
has been back in and all our phones at Glenlivet are working again.

| am hopeful everything is now as it should be, but if we find there is a problem
again on Monday, please call the Grantown number as they can get a message to
Glenlivet. (01479 872484)

Thank you all for your understanding as we worked on this problem - it has been a
very difficult week!

Kathy Cockman
Executive Manager
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